Q 1
Identify the innovative inventory control mentioned in class materials and the company that is using it. Add a citation with just enough information to indicate the source; for example, (Module 1, Lecture...)
The answer is from this video https://youtu.be/p35niLPepxI 

Q 2
How is a consumer manipulated by his or her phone call to customer service-- a chatbot--to convert the conversation into a sale? After all, a chatbot does not have the rhetorical skills of a sales person. Derive the 
[bookmark: _GoBack]Information from your course materials and add a citation with just enough information to indicate the source; for example, (Module 1, Lecture...)
 The answer is from this website  
https://www.forbes.com/sites/forbescommunicationscouncil/2018/02/13/the-value-of-chatbots-for-todays-consumers/#14942c042918 




